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I am a highly experienced and skilled IT Support Technician. 18 years’ experience in the IT Industry. |
provide a complete laptop/desktop/network repair & maintenance service. This includes upgrades,
installations, troubleshooting and resolving issues, Wi-Fi fixes, printing issues fixed, training and advice,
helping you make the right choice when buying new IT items, removing viruses, fixing slow and crashing
systems, installing a network in your home or office, setting up servers, helping you to understand
complex IT issues in simple terms, being your one stop shop for all IT related issues and questions,
absolutely anything related to your home or small business IT devices or networks. | am very honest very
reliable and straight forward. | will give you spot on advice if thins cannot be repaired or resolved. | will
advise you on how and where to buy the best quality and best priced systems and | won’t be making a
penny on that side of my service. If | cannot fix it | won't charge you for it but | will give you straight
forward replies that will ensure you know what is happening with your IT issue. | am local to you, | can
come and visit or you can drop off your system to me. | will work on it immediately after receipt and
ensure it is repaired and returned to you as soon as possible. No job is too small or too big for me. | have
excellent contacts on the industry who | can call upon if ever | need to. | communicate effectively and will
always ensure you are well aware of everything that is happening stage by stage. My aim is to get your
system repaired or maintained in minimal.
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