Location London, London
https://lwww.freeadsz.co.uk/x-579482-z

ONLY APPLY IF YOU HAVE BEEN A COURIER CONTROLLER IN THE COURIER INDUSTRY/TAXI

Job Overview:

=
st reetw Ise You will be responsible for the controlling of customer collections and sameday couriers, on behalf of

Streetwise Couriers and APC Overnight. Primarily within our customer collection areas in Surrey, South
cou rlers West and West London postcodes. Liaison with courier drivers to ensure that all collections are made
from our clients within the agreed time window.

Primary Responsibilities:

Proactively manage, coordinate and develop the driver fleet for Streetwise Couriers in Surbiton, ensuring
that each driver is controlled in the most efficient and profitable way to ensure service excellence to all
Streetwise and APC customers. Making a significant contribution to the development and progression of
all aspects of driver and vehicle control to ensure the highest levels of customer service in the most
efficient manner possible.

General Responsibilities:

Routing in excess of 20 routes, covering delivery areas across Surrey, South West London and West
London, dealing with in excess of 6,000-8,000 collected consignments per week Allocating 400-600
customer collections per day via our internal systems to the drlver s mobile phones L|a|5|ng with drivers
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https://www.freeadsz.co.uk/x-579482-z

branches To build, develop and improve working relationships with all APC and stakeholders To improve
customer service levels

Working hours:
Basic 40 hours per week Additional hours to be worked as requested by the Operations Manager to fulfill
business needs and expectations

NO AGENCIES NEED APPLY OR CONTACT US
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